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Legal Notices

© 2018 j2 Global, Inc. and affiliates. All rights reserved. eFax Secure™ is a trademark of j2 Cloud Services, Inc

These materials are confidential and access-restricted. Use and distribution is limited solely to authorized personnel and select j2 partners. j2 Cloud Services, Inc. strictly
prohibits the use, disclosure, reproduction, modification, transfer, or transmittal of these materials for any purpose in any form and by any means without prior written
permission.

Trademark Notices

Microsoft is a registered trademark, and MS-DOS, Windows, Windows 95, Windows NT, SharePoint, and other Microsoft products referenced herein are trademarks of
Microsoft Corporation.

UNIXis aregistered trademark of The Open Group.

AvantGo is a trademark of AvantGo, Inc.

Epicentric Foundation Server is a trademark of Epicentric, Inc.
Documentum and eRoom are trademarks of Documentum, a division of EMC Corp.
FileNet is a trademark of FileNet Corporation.

Lotus Notes is a trademark of Lotus Development Corporation.
mySAP Enterprise Portal is a trademark of SAP AG.

Oracle is a trademark of Oracle Corporation.

Adobe is a trademark of Adobe Systems Incorporated.

Novell is a trademark of Novell, Inc.

Stellent is a trademark of Stellent, Inc.

Android is a trademark of Google Inc.

All other trademarks are the property of their respective owners
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LiveVault Release Notes

Software version: 8.5.0
Publication date: September, 2020

This document describes new features and resolved issues for LiveVault 8.5.0.

New Features in this Release

Supported Platform Updates

« Systemd support added for Red Hat Enterprise Linux 7 on Intel x86_64 (64-bit) and AMD64
architectures.

Other Improvements

LiveVault Web Management Portal

« Improved Advanced Role Editor node tree.

« Many other minor improvements and bug fixes for better experience.
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Installation Requirements

This section describes the system requirements, supported platforms, and software dependencies for
LiveVault 8.5.0.

The documented platforms are the recommended and most fully tested platforms for LiveVault. Other
platforms may be supported and LiveVault can provide support for other platforms on request.

Windows Minimum System Requirements

The following are minimum system requirements for LiveVault 8.5.0 on Windows.
Component Compatibility
Operating System o Microsoft Windows Server 2019
« Microsoft Windows Server 2016
« Microsoft Windows Server 2012 R2
« Microsoft Windows Server 2012

o Microsoft Windows Server 2008 R2 SP1

Clustered agents 2-node Windows clusters only, on the following
operating systems:

« Windows Server 2019
« Windows Server 2016
« Windows Server 2012 R2
« Windows Server 2012

« Windows Server 2008 R2 SP1

Note: Disaster Recovery of cluster nodes is not
supported.
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Component

File System

Additional RAM

Available Disk Space for snapshot cache

Data Directory Disk Space

Data Directory on Windows Server 2012
and later
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Compatibility
e« NTFS on Windows 2008 R2 SP1 and later.

« Resilient File System (ReFS) on Windows 2012 and
later.

« Volumes optimized for data deduplication on
Windows 2012 and later.

For more information on Windows 2012 with ReFS
and data deduplication, refer to your Windows
documentation.

128 MB of free memory under normal load.

15% to 20% free space to allow proper Volume Shadow
Copy Service (VSS) function and prevent excessive
fragmentation.

LiveVault recommends that VSS be configured to use a
maximum size limit rather than be allowed to use
unlimited shadow copy storage on the volume(s). By
default, the maximum size use limit is 10% of the drive
(s) where the snapshots are stored. Adjust the settings
accordingly.

For more information on configuring VSS snapshot
limits, refer to your Windows documentation.

LiveVault recommends you to select a location other
than your system volume for the backup database files
during installation of the agent software.

The backup database files can grow to consume an
amount of space that depends on the number of backup
policies you create and the amount of data you are
backing up. Optimally, the volume for the LiveVault data
directory should have at least 5 GB free disk space.

LiveVault recommends you install the data directory to a
NTFS or ReFS formatted volume on Windows Server
2012 and later.
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Component Compatibility
Firewall settings Create two outbound packet filters for LiveVault as
follows:

 Protocol: TCP
Direction: Outbound
Local port: Dynamic
Remote port: 2144

 Protocol: TCP
Direction: Outbound
Local port: Dynamic
Remote port: 2145

It is only necessary to create outbound filters, because
no inbound connections come from the LiveVault
service that would require an inbound packet filter.

Linux Minimum System Requirements

The following are minimum system requirements for LiveVault 8.5.0 on Linux.

Component Compatibility

Linux Distribution « Red Hat Enterprise Linux 7
« Red Hat Enterprise Linux 6
« Red Hat Enterprise Linux 5
« SUSE Linux Enterprise 11

« SUSE Linux Enterprise 10
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Component

File System

Additional RAM

Privilege level

Available Disk Space

Compatibility

Red Hat Enterprise Linux:
o Ext3

o Ext4

« XFS

« SECFS

SUSE Linux Enterprise:
o Ext3

« ReiserFS
256 MB of free memory under normal load

Root access or enough privileges to elevate terminal
sessions to root.

5% free disk space

Application-Aware Requirements

This section specifies the operating system and application requirements for LiveVault application-

aware backups and restores.

Application

Microsoft SQL-Awareness
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Compatibility

Microsoft SQL Server 2019

Microsoft SQL Server 2017

Microsoft SQL Server 2016

Microsoft SQL Server 2014

Microsoft SQL Server 2012

Microsoft SQL Server 2008 R2 SP1

Note: Disaster recovery of cluster nodes is not
supported.
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Application Compatibility

Microsoft Exchange-Awareness =« Microsoft Exchange Server 2019
« Microsoft Exchange Server 2016
« Microsoft Exchange Server 2013

« Microsoft Exchange Server 2010

Note: Disaster recovery of cluster nodes is not
supported.

CIFS Collector Agent Requirements

This section specifies the hardware and operating system requirements for a CIFS Collector Agent.
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Component  Compatibility

CIFS A CIFS Collector Agent computer must meet all of the following requirements to
Collector protect NAS devices and CIFS share data:
Agent

« Dedicated, single use, server.

Note: Clustered servers are not supported as CIFS collector agents.

« 4 GB RAM or higher.

« Data Directory Disk Space. The CIFS backup database files can grow to
consume a lot of space, depending on the number of CIFS backup policies you
create and the amount of data you are backing up. Optimally, the volume for the
LiveVault data directory should have the larger of 1 percent of the CIFS data
under protection or 10 GB free disk space.

For example:

m 1 TB orless protected data requires 10 GB of free space on the volume
containing the data directory.

m 2 TB protected data requires 20 GB of free space on the volume containing
the data directory

« Domain member of the same domain as the NAS devices to be protected.

Note: The CIFS Collector Agent can be a virtual machine as long the virtual
hardware and storage meet all of the system requirements above.

Administrative = The user account used during CIFS Collector Agent configuration must meet the
User Account | following criteria:

« Administrator role on the Collector Agent computer.

« Administrative Privileges to access the volumes on the CIFS shares.

Note: Administrative privileges are required in order to back up ACLs on the
CIFS shares and to restore files to the CIFS shares properly. If the user
account does not have administrative privileges to the CIFS shares, files
may be backed up without the ACLs, and restores to the CIFS shares will
fail.
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