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Vault and Related Products 
Supported Operating Systems Editions Service Pack Version 

Vault 8.50 

Windows Server 2019 Standard, Datacenter  64-bit 

Windows Server 2016* Standard, Datacenter  64-bit 

Windows Storage Server 2016   64-bit 

Windows Server 2012 R2* Standard, Datacenter  64-bit 

Windows Storage Server 2012 R2   64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Note: In Microsoft Azure, Director 8.50 is supported on Windows Server 2016 Datacenter and Windows Server 2012 R2 
Datacenter. For upgrades in Microsoft Azure, Director 8.50 is also supported on Windows Server 2012 R2 Standard. 

    Vault UI (UI only) 8.50 

Windows Server 2019 Standard, Datacenter  64-bit 

Windows Server 2016 Standard, Datacenter  64-bit 

Windows Storage Server 2016   64-bit 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Storage Server 2012 R2   64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows 10 Enterprise, Pro for Workstations  64-bit 

Windows 7 Professional, Ultimate SP1 64-bit 

    Reports Extractor 8.50 

Note: Reports Extractor 8.50 is applied to Director 8.50 vaults. See Vault 8.50 for supported operating systems. 

     

Partner API — Monitoring 
Supported Operating Systems Editions Service Pack Version 

Partner API — Monitoring 1.5.0 

Windows Server 2016 Standard  64-bit 

Windows Server 2012 R2 Standard  64-bit 
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Portal and CentralControl 
Supported Operating Systems Editions Service Pack Version 

Portal 8.84 

Windows Server 2019 Standard  64-bit 

Windows Server 2016 Standard  64-bit 

Windows Server 2012 R2 Standard  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Note: Requires IIS 7.0 or later, .NET Framework 4.6.2 and 3.5, and SQL Server or SQL Server Express 2017, 2016, 2014, 
2012 or 2008 R2 (64-bit) installed with mixed mode authentication and case-insensitive collation and running.  

Note: The legacy Web CentralControl interface is no longer available. 

    Reports 2.74 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter  64-bit 

Note: Requires IIS 7.0 or later, ASP.NET 3.5, and SQL Server 2012 (SP2) 64-bit with Reporting Services or SQL Server 2008 
R2 (SP2) 64-bit with Reporting Services. 

    Windows CentralControl 8.71 
Windows Server 2019 Essentials, Standard, Datacenter  64-bit 

Windows Server 2016 Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 R2 Foundation, Essentials, Standard, 
Datacenter 

 
64-bit 

Windows Server 2012 Foundation, Essentials, Standard, 
Datacenter 

 
64-bit 

Windows Small Business Server 2011 Essentials, Standard, Premium  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows 10 Home, Pro, Enterprise  32 & 64 

Windows 8.1 Standard, Pro, Enterprise  32 & 64 

Windows 7 
Home Basic, Home Premium, Professional, 
Enterprise, Ultimate 

SP1 64-bit 

Windows 7 
Starter, Home Basic, Home Premium, 
Professional, Enterprise, Ultimate 

SP1 32-bit 

Note: Windows CentralControl is a legacy user interface. For full functionality, including support for the vSphere 
Recovery Agent, Image Plug-in and Hyper-V Agent, use Portal to manage your Agents and backups. 
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Windows Agents 
Supported Operating Systems Editions Service Pack Version 

Windows Agent 8.71 (64-bit) 
Windows Server 2019 Essentials, Standard, Datacenter, Server 

Core 
 

 

Windows Server 2016 Essentials, Standard, Datacenter, Server 
Core 

 
64-bit 

Windows 10 Home, Pro, Enterprise October 2018 
Update 
(Version 1809) 

64-bit 

Windows Server 2012 R2 Foundation, Essentials, Standard, 
Datacenter, Server Core 

 
64-bit 

Windows 8.1 Enterprise  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, 
Datacenter, Server Core 

 
64-bit 

Windows Storage Server 2012 Standard, Workgroup  64-bit 

Windows 8 Enterprise  64-bit 

Windows Small Business Server 2011 Essentials, Standard, Premium  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter, Server 
Core 

SP1* 64-bit 

Windows Storage Server 2008 R2 Standard, Enterprise, Workgroup, 
Essentials 

SP1* 64-bit 

Windows 7 Enterprise, Premium, Professional, 
Ultimate 

SP1* 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter, Server 
Core 

SP2* 64-bit 

Windows Small Business Server 2008 Standard, Premium SP2* 64-bit 

Windows Storage Server 2008 Basic, Workgroup, Standard, Enterprise SP2* 64-bit 

* To enable automatic agent upgrades, the server must be fully patched with the latest Windows updates. 

    Windows Agent 8.71 (32-bit) 
Windows 10 Home, Pro, Enterprise October 2018 

Update 
(Version 1809) 

32-bit 

Windows 8.1 Enterprise  32-bit 

Windows 8 Enterprise  32-bit 

Windows 7 Enterprise, Premium, Professional, 
Ultimate 

SP1* 32-bit 

Windows Server 2008 Standard, Enterprise, Datacenter, Server 
Core 

SP2* 32-bit 

Windows Storage Server 2008 Basic SP2* 32-bit 

* To enable automatic agent upgrades, the server must be fully patched with the latest Windows updates. 
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Windows Agent Plug-ins and Related Tools 
(Plug-ins are included with the Agent installation kits) 

Supported Operating Systems Editions Service Pack Version 

Exchange Plug-in 8.71 (64-bit)  
Support has ended for the Exchange MAPI Plug-in. You must delete Exchange MAPI jobs from an Agent before upgrading 
the Agent to version 8.71. If you upgrade an Agent with this legacy plug-in to version 8.71, the plug-in will be removed. 

Exchange Server 2019 is supported on: 

Windows Server 2019 Standard, Datacenter  64-bit 

Note: Granular restore is not currently supported for Exchange Server 2019 with the Granular Restore for Microsoft 
Exchange and SQL application. 

Exchange Server 2016 (CU10) is supported on: 

Windows Server 2016 Standard, Datacenter  64-bit 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Exchange Server 2013 (CU21) is supported on: 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise SP1 64-bit 

Exchange Server 2010 (SP3 UR24) is supported on: 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Small Business Server 2011 Standard, Premium  64-bit 

Windows Server 2008 R2 Standard, Enterprise SP1 64-bit 

Windows Server 2008 Standard, Enterprise SP2 64-bit 

Exchange Server 2007* (SP3 UR23) is supported on: 

Windows Server 2008 R2 Standard, Enterprise SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

Windows Small Business Server 2008 Standard, Premium SP2 64-bit 

*Note: Includes Cluster support with the Cluster Support Plug-in. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Granular Restore 8.70 for Microsoft Exchange and SQL 
Used to restore items from an Exchange database backup created using the Windows Agent and Exchange Plug-in version 
7.21 or later. Used to restore items from a SQL Server database backup created using the Windows Agent and SQL Server 
Plug-in version 7.21 or later, or Windows Agent and Image Plug-in version 7.50 or later. 

Exchange Server 2016 (up to CU10), 2013 (up to CU20), 2010 (up to SP3 UR24) and 2007 (up to SP3), and  
SQL Server 2017, 2016, 2014, 2012, 2008 R2, 2008 and 2005 are supported on: 

Windows Server 2016   64-bit 

Windows Server 2012 R2   64-bit 

Windows Server 2012   64-bit 

Windows 10   32 & 64 

Windows 8.1   32 & 64 

Windows 8   32 & 64 

Windows Server 2008 R2   64-bit 

Windows Server 2008   32 & 64 

Windows 7   32 & 64 
 



 

Windows Agent Plug-ins and Related Tools (cont.) 
Supported Operating Systems Editions Service Pack Version 
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SQL Server Plug-in 8.71 (64-bit) 
Support has ended for legacy SQL Server VDI jobs. You must delete SQL Server VDI jobs from an Agent before upgrading the 
Agent to version 8.71. 

SQL Server 2017* (CU13) and SQL Server Express 2017 64-bit are supported on: 

Windows Server 2016 Standard, Datacenter  64-bit 

Windows Server 2012 R2 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter  64-bit 

SQL Server 2016* (SP2 CU5) and SQL Server Express 2016 (SP2) 64-bit are supported on: 

Windows Server 2016 Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 R2 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter  64-bit 

SQL Server 2014* (SP3 CU2) and SQL Server Express 2014 (SP2) 64-bit and 32-bit are supported on: 

Windows Server 2016 Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 R2 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

SQL Server 2012* (SP4) and SQL Server Express (SP3) 64-bit and 32-bit are supported on: 

Windows Server 2012 R2 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

SQL Server 2008 R2* (SP3) 64-bit and 32-bit are supported on: 

Windows Server 2012 R2 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Small Business Server 2011 Premium  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

SQL Server 2008* (SP4) 64-bit is supported on: 

Windows Server 2012 R2 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

Windows Small Business Server 2008 Standard, Premium SP2 64-bit 

SQL Server 2005* (SP4) 64-bit Standard and Enterprise are supported on: 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

Windows Small Business Server 2008 Standard, Premium SP2 64-bit 

* Note: SQL Server clusters are supported with the SQL Server and Cluster Support Plug-ins. 

    

 
 
 
 
  



 

Windows Agent Plug-ins and Related Tools (cont.) 
Supported Operating Systems Editions Service Pack Version 
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SQL Server Plug-in 8.71 (32-bit) 
Support has ended for legacy SQL Server VDI jobs. You must delete SQL Server VDI jobs from an Agent before upgrading the 
Agent to version 8.71. 

SQL Server 2014* (SP3 CU2) and SQL Server Express 2014 (SP2) 32-bit are supported on: 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit 

SQL Server 2012* (SP4) and SQL Server Express (SP3) 32-bit are supported on: 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit 

SQL Server 2008* R2 (SP3) 32-bit is supported on: 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit 

SQL Server 2008* (SP4) 32-bit is supported on: 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit 

SQL Server 2005* (SP4) 32-bit is supported on: 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit 

* Note: SQL Server clusters are supported with the SQL Server and Cluster Support Plug-ins. 

    
Granular Restore 8.70 for Microsoft SharePoint 
Used to restore items from a SharePoint database backup created using the 64-bit Windows Agent and SQL Server Plug-in 
version 8.60 or later. Support has ended for the SharePoint Plug-in. 

SharePoint Server 2019 is supported on: 

Windows Server 2019 Standard, Datacenter  64-bit 

Windows Server 2016 Standard, Datacenter  64-bit 
 

SharePoint Server 2016 is supported on: 

Windows Server 2016 Standard, Datacenter  64-bit 

Windows Server 2012 R2 Standard, Datacenter  64-bit 
 

SharePoint Server 2013 (SP1) is supported on: 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

SharePoint Server 2010 (SP2) is supported on: 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008  Standard, Enterprise, Datacenter SP2 64-bit 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Windows Agent Plug-ins and Related Tools (cont.) 
Supported Operating Systems Editions Service Pack Version 
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Image Plug-in 8.71 (64-bit) 

Windows Server 2019   64-bit 

Windows Server 2016   64-bit 

Windows 10   64-bit 

Windows Server 2012 R2   64-bit 

Windows 8.1   64-bit 

Windows Server 2012   64-bit 

Windows 8   64-bit 

Windows Server 2008 R2  SP1 64-bit 

Windows 7  SP1 64-bit 

Windows Server 2008  SP2 64-bit 

    Oracle Plug-in for Windows Agent 8.71 (64-bit) 

Oracle 19c is supported on: 

Windows Server 2019 Standard, Datacenter  64-bit 

Windows Server 2016 Standard, Datacenter  64-bit 

    Oracle 18c is supported on: 

Windows Server 2016 Standard, Datacenter  64-bit 

Oracle 12c is supported on: 

Windows Server 2016 Standard, Datacenter  64-bit 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise SP1 64-bit 

Windows Server 2008 Standard, Enterprise SP2 64-bit 

Oracle 11g R2 is supported on: 

Windows Server 2012 R2 Standard, Datacenter  64-bit 

Windows Server 2012 Standard, Datacenter  64-bit 

Windows Server 2008 R2 Standard, Enterprise SP1 64-bit 

Windows Server 2008 Standard, Enterprise SP2 64-bit 

Note: Only non-CDB Oracle databases are supported. 

 Oracle Plug-in for Windows Agent 8.71 (32-bit) 

Oracle 11g R2 is supported on: 

Windows Server 2008 Standard, Enterprise SP2 32-bit 
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System Restore 
Supported Operating Systems Editions Service Pack Version 

System Restore 8.71 
Windows Server 2019 Essentials, Standard, Datacenter, Server 

Core 
 

64-bit 

Windows Server 2016 Essentials, Standard, Datacenter, Server 
Core 

 
64-bit 

Windows 10 Home, Pro, Enterprise October 2018 
Update 
(Version 1809) 

64-bit 

Windows Server 2012 R2 Foundation, Essentials, Standard, 
Datacenter 

 
64-bit 

Windows 8.1 Enterprise  64-bit 

Windows Server 2012 Foundation, Essentials, Standard, 
Datacenter 

 
64-bit 

Windows 8 Enterprise  64-bit 

Windows Small Business Server 2011 Essentials, Standard, Premium  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows 7 Enterprise, Premium, Professional, 
Ultimate 

SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

Windows Small Business Server 2008 Standard, Premium SP2 64-bit 

Windows 10 Home, Pro, Enterprise  32-bit * 

Windows 8.1 Enterprise  32-bit * 

Windows 8 Enterprise  32-bit * 

Windows 7 Enterprise, Premium, Professional, 
Ultimate 

SP1 32-bit * 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit * 

Windows Storage Server 2008 Basic SP2 32-bit * 

* Note: System Restore is not supported on 32-bit hardware, but can restore systems with 32-bit operating systems on 
64-bit hardware. 

    Bootable Media Creator 8.71 
Utility used to create a System Restore ISO image. See System Restore 8.71. 

Windows Server 2019   64-bit 

Windows Server 2016   64-bit 

Windows Server 2012 R2   64-bit 

Windows Server 2012   64-bit 

Windows Server 2008 R2   64-bit 

Windows Server 2008   64-bit 

Windows 10   64-bit 

Windows 8   64-bit 

Windows 7   64-bit 
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Virtualization Agents and Related Tools 
Supported Operating Systems Editions Service Pack Version 

Hyper-V Agent 8.60 

The Hyper-V Agent Management Service is supported on: 

Windows Server 2016 Full Server   

Windows Server 2012 R2 Full Server   

Windows Server 2012 Full Server   

The Hyper-V Agent Host Service is supported on: 

Windows Server 2016 Full Server, Core   

Windows Server 2012 R2* Full Server, Core   

Windows Server 2012 Full Server   

* Note: All automatically-installed updates and Microsoft update 2966407 must be installed on the Windows Server 2012 
R2 machine. 

 

 
 
 
 

vSphere Recovery Agent 8.80 
Provides data protection for VMware vSphere 6.7, 6.5 and 6.0 environments. For support of previous vSphere 
environments, see vSphere Agent 7.36. 

VMware vSphere ESXi hosts: 

ESXi 6.7 (up to Update 2) 64-bit 

ESXi 6.5 (up to Update 2) 64-bit 

ESXi 6.0 (Update 2 to Update 3) 64-bit 

VMware vSphere vCenter servers: 

vCenter Server 6.7 (up to Update 3b)  64-bit 

vCenter Server 6.7 Appliance (up to Update 3b)  64-bit 

vCenter Server 6.5 (up to Update 3)  64-bit 

vCenter Server 6.5 Appliance (up to Update 3d)  64-bit 

vCenter Server 6.0 (Update 3j)  64-bit 

vCenter Server 6.0 Appliance (Update 3j)  64-bit 

 vSphere Agent 7.36 
Provides data protection for VMware vSphere 5.5 and 5.1 environments. For vSphere 6.7, 6.5 and 6.0 support, see vSphere 
Recovery Agent 8.80.  

VMware vSphere ESXi hosts: 

ESXi 6.0 (Update 1b to Update 2)  64-bit 

ESXi 5.5 (up to Update 3b)  64-bit 

ESXi 5.1 (up to Update 3)  64-bit 

VMware vSphere vCenter servers: 

vCenter Server 6.0 (up to Update 2)  64-bit 

vCenter Server 6.0 Linux Appliance (up to Update 2)  64-bit 

vCenter Server 5.5 (up to Update 3d)  64-bit 

vCenter Server 5.5 Linux Appliance (up to Update 3d)  64-bit 

vCenter Server 5.1 (up to Update 3b)  64-bit 

vCenter Server 5.1 Linux Appliance (up to Update 3b)  64-bit 

 

 
 
 
 



 

Virtualization Agents and Related Tools (cont.) 
Supported Operating Systems Editions Service Pack Version 
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Dynamic Disk Tool 1.20 
For use with vSphere Agent version 7.0 or later. 

Windows Small Business Server 2011 Essentials, Standard, Premium  64-bit 

Windows Server 2008 R2 Standard, Enterprise, Datacenter SP1 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 64-bit 

Windows Server 2008 Standard, Enterprise, Datacenter SP2 32-bit 

Windows Small Business Server 2008 Standard, Premium SP2 64-bit 

Windows 7 
Starter, Home Basic, Premium, 
Professional, Enterprise, Ultimate 

SP1 32-bit 

Windows Vista 
Home Basic, Premium, Business, Ultimate, 
Enterprise 

SP2 64-bit 

Windows Vista 
Home Basic, Premium, Business, Ultimate, 
Enterprise 

SP2 32-bit 

Windows Server 2003 R2 Standard, Enterprise SP2 64-bit 

Windows Server 2003 Standard, Enterprise SP2 64-bit 

Windows Server 2003 R2 Standard, Enterprise SP2 32-bit 

Windows Server 2003 Standard, Enterprise SP2 32-bit 

Windows Small Business Server 2003 R2  SP2 32-bit 

Windows Small Business Server 2003  SP2 32-bit 

Windows XP Professional SP2 64-bit 

Windows XP Professional SP3 32-bit 

Note: Requires .NET Framework 3.5 or later and Virtual Disk Development Kit (VDDK) 5.0 U1. 
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UNIX and other Agents 
Supported Operating Systems Editions Update Version 

Linux Agent 8.63 (64-bit) 

SUSE Linux Enterprise Server 15   64-bit 

SUSE Linux Enterprise Server 12  SP4 64-bit 

SUSE Linux Enterprise Server 11  SP4 64-bit 

SUSE Linux Enterprise Desktop 11 SP4 64-bit 

openSUSE Leap 15.0   64-bit 

openSUSE Leap 42.3   64-bit 

openSUSE Leap 42.2   64-bit 

openSUSE Linux Enterprise Server 13.2   64-bit 

openSUSE Linux Enterprise Server 13.1   64-bit 

Red Hat Enterprise Linux Server 8.0   64-bit 

Red Hat Enterprise Linux Server 7  Update 6 64-bit 

Red Hat Enterprise Linux Workstation 7  Update 4 64-bit 

Red Hat Enterprise Linux Server 6  Update 10 64-bit 

Red Hat Enterprise Linux Workstation 6  Update 9 64-bit 

CentOS 7  Update 6 64-bit 

CentOS 6  Update 10 64-bit 

Oracle Linux Server 7  Update 6 64-bit 

Oracle Linux Server 6  Update 10 64-bit 

Ubuntu Server 18.10   64-bit 

Ubuntu Server 18.04   64-bit 

Ubuntu Server 16.04   64-bit 

Ubuntu Server 14.10   64-bit 

Ubuntu Desktop 14.10   64-bit 

Ubuntu Server 14.04   64-bit 

Ubuntu Desktop 14.04   64-bit 

Ubuntu Server 12.04 LTS   64-bit 

Debian 9  Update 8 64-bit 

Debian 8.10   64-bit 

Debian 8.8   64-bit 

Debian 7.8   64-bit 

Debian 6.0.10   64-bit 

No support for Itanium processors. 

 

 
 
 
 



 
UNIX and other Agents (cont.) 

Supported Operating Systems Editions Service Pack Version 
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Linux Agent 8.63 (32-bit) 

SUSE Linux Enterprise Server 11  SP4 32-bit 

openSUSE Linux Enterprise Server 13.2   32-bit 

openSUSE Linux Enterprise Server 13.1   32-bit 

Red Hat Enterprise Linux Server 6  Update 10 32-bit 

Red Hat Enterprise Linux Workstation 6  Update 10 32-bit 

CentOS 6  Update 10 32-bit 

Oracle Linux Server 6  Update 10 32-bit 

Ubuntu Server 14.10   32-bit 

Ubuntu Desktop 14.10   32-bit 

Ubuntu Server 14.04   32-bit 

Ubuntu Desktop 14.04   32-bit 

Ubuntu Server 12.04 LTS   32-bit 

Debian 8.8   32-bit 

Debian 7.8   32-bit 

Debian 6.0.10   32-bit 

No support for Itanium processors.    

 Oracle Plug-in 8.63 for Linux Agent (64-bit) 

Oracle 19c (Non-CDB), Oracle 18c (Non-CDB), Oracle 12c R2 (Non-CDB), Oracle 12c R1 (Non-CDB), Oracle 11g R2 and 
Oracle 11g R1 are supported on: 

Red Hat Enterprise Linux 7  Update 6 64-bit 

Red Hat Enterprise Linux 6  Update 10 64-bit 

SUSE Linux Enterprise Server 12  SP4 64-bit 

SUSE Linux Enterprise Server 11  SP4 64-bit 

Oracle Linux Server 7  Update 6 64-bit 

Oracle Linux Server 6  Update 10 64-bit 

 Oracle Plug-in 8.63 for Linux Agent (32-bit) 

Oracle 11g R2 and Oracle 11g R1 are supported on: 

Red Hat Enterprise Linux 6  Update 10 32-bit 

SUSE Linux Enterprise Server 11  SP4 32-bit 

Oracle Linux 6  Update 10 32-bit 

 HP-UX Agent 6.72a 

HP-UX 11i 11.31 on PA-RISC or IA-64 in Binary Translation 64-bit 

HP-UX 11i 
11.23 on PA-RISC (with and HP Support Patch Bundle June 
2008 or later installed) 

64-bit 

HP-UX 11i 
11.11 on PA-RISC (with and HP Support Patch Bundle June 
2008 or later installed) 

64-bit 

 



 
UNIX and other Agents (cont.) 

Supported Operating Systems Editions Service Pack Version 
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AIX Agent 7.51 

AIX 7.2 TL 0 or later 

AIX 7.1 TL 5 or later 

AIX 6.1  TL 9 or later 

Note: For AIX 5L version 5.3 or 5.2, please use AIX Agent 6.00a. 

 

 
IBM i Agent 7.51 

V7R3 (with the latest IBM PTFs)  64-bit 

V7R2 (with the latest IBM PTFs)  64-bit 

V7R1 (with the latest IBM PTFs)  64-bit 

V6R1 (required PTFs are specified in the release notes) 64-bit 

    Solaris Agent 6.73a – SPARC 

Solaris 10 SPARC (patch 119963-04)  64-bit 

Solaris 10 SPARC (patch 119963-04)  32-bit 

Solaris 9 SPARC (patch 111711-12)  64-bit 

Solaris 9 SPARC (patch 111711-12)  32-bit 

    Solaris Agent 6.73a – x86 

Solaris 10 x86 (patch 141445-09)  32-bit 

    Oracle Plug-in 6.73 for Solaris Agent– SPARC 

Oracle 11g R2 is supported on: 

Solaris 10 SPARC   32 & 64 

Oracle 11g R1 is supported on: 

Solaris 10 SPARC   32 & 64 

Solaris 9 SPARC   32 & 64 

Oracle 11g R1 is supported on: 

Solaris 10 SPARC   32 & 64 

Solaris 9 SPARC   32 & 64 

    Oracle Plug-in 6.73 for Solaris Agent– x86 

Oracle 11g R2 is supported on: 

Solaris 10 x86 (11.2.0.0)  32 & 64 

Oracle 10g R2 is supported on: 

Solaris 10 x86 (11.2.0.0)  32 & 64 

    
 


